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1) Address: 014 Reed-McDonald Bldg, TAMU, College Station, TX 77843-1111
2) Distribution Area: Texas A & M University, daily

3) Contact Name: Student Editor (changes annualy)

4) Telephone Number: 845-3313, Fax 845-2647

5) E-mail Address: editor@thebat.com
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PUBLIC INFORMATION NEEDS ]

1.

Background

During emergency situations, it is important to provide the general public with adequate
information on the situation as rapidly as possible to alleviate concerns and reduce the
likelihood of panic or inappropriate actions. The news media are the primary means of
disseminating such information, by providing up-to-date information quickly to a wide
audience. The information they provide reduces the time and manpower that local
government would have to divert from response and recovery tasks to deal with what could
be an overwhelming number of inquiries from the public. Every effort should be made to
cooperate with the news media in providing information and in recognition of the rights of the
news media to perform their proper function.

Information Needs

The following types of information shall be provided to the public as soon as possible in as
much detail as possible.

A. What Happened

1) Nature of incident or emergency

2) Location

3) Time of occurrence

4) Status of the situation; whether it is resolved or response is ongoing

5) Probable cause (Until an investigation has determined the cause with reasonable
certainty, it is not advisable to speculate.)

B. Current Response Actions

Describe actions taken or those that are in progress to protect public health and safety
and public and private property.

C. Known Damages (Always clarify whether they are estimated or reported.)

1) Homes

2) Businesses

3) Government buildings

4) Infrastructure — roads, bridges, parks, etc.

D. Casualties

1) Number dead and apparent cause

2) Number injured and nature/severity of injuries and where being treated

3) Number missing and circumstances

4) General identification of casualties — age, sex, situation (employee, homeowner,
responder, etc.

5) Names of casualties — only released after next of kin have been notified
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E. Evacuations

1) Areas and facilities evacuated

2) Approximate number of evacuees
3) Routes and destinations

4) Expected duration

F. Shelter & Mass Care

1) Shelters open ~ name and location

2) Approximate number of persons being housed in shelters

3) Mass feeding site or other mass care facilities in operation — name, location, and
number of persons being served.

G. Status of Utilities

1) Electric service

2) Telephone system

3) Water system

4) Sewer system

5) Natural gas distribution
6) Cable television

H. Road and Facility Closures
I. Organizations Responding
1) Local government
2) State agencies
3) Federal agencies
4) \Volunteer groups
J. Means of contacting evacuees

K. Areas to which access is restricted, the reason(s) for such restriction, expected duration

L. Planned response activities for ongoing emergency situations, if release can be made
without compromising security

M. In the recovery phase:
1) Disaster assistance programs available
2) How to apply for disaster assistance
3) Toll-free numbers to a centralized location established to provide information

3. Collection and Dissemination of Information

information shall be collected and disseminated as soon as possible by the appropriate
personnel as follows:
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Where an Incident Command Post has been established and a qualified public
information staff member is at the scene, that individual may provide information directly
to the media. If no qualified public information staff member is present at the scene, the
Incident Commander or a member of his staff should pass situation information to the
Public information Officer for release to the media.

Where an Incident Command Post has been established and the EOC has been
activated, information from the incident scene will normally be passed to the Public
Information Officer at the EOC. The Public Information Officer will utilize reports from the
scene and other available pertinent information to brief the media and prepare news
advisories for release to the media.

The Shelter and Mass Care Officer is responsible for collecting information on shelter
and mass care activities and providing that information to the PIO.

The Energy and Utilities representative in the EOC is responsible for obtaining
information on the status of utilities and providing it to the PIO.

Law Enforcement and Public Works/Engineering are responsible for obtaining
information on road closures and facility closures and providing it to the PIO.

The PIO is responsible for collection of information from the Incident Commander, the
EOC staff, and other sources and agencies. The PIO staff is responsible for preparation
of news releases, for the dissemination of information directly to the news media and for
making arrangements for announcements directly to the public via radio and/or television
hookups.

Hospitals are responsible for dissemination of information concerning casualties and
deaths in their facility or under their care. They generally have policies restricting the
release of detailed information without permission of patients or their families. This
information that they choose to release will normally be disseminated directly to the
news media. The PIO should request that the EOC be provided copies of any
information released to the media.
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L

WORKING WITH THE MEDIA

1. What to do when working with the media:
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Identify your spokesperson beforehand.

Have a number for the media to call when they need information.

Make certain the person answering the phones knows to whom to direct media calis.
Get all the information you can from those in charge before you talk with the media.
Write out the answers to these questions for your use:

1) What happened?

2) When did it happen?

3) Where did it happen?

4) Why did this happen?

5) Who's--responsible, involved, injured?

6) How many were hurt or killed?

7) Can | shoot video/take photos? How close can | get?
8) Who can | talk to?

9) What is your agency doing about it?

When you talk with the media:

A
B
C.
D
E
F

. Tell the truth.

. Be courteous and don't play favorites.

Avoid "off the record” remarks.

. Never say anything you would not want to see printed or broadcast.
. Stay on top of the interview by listening to the reporter's questions.

. Don't accept the reporter's definitions of what happened.

Pause, think; ask for more time if you need it.
Respond only to the question you've been asked. Don't speculate.

Stick to the core message
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MEDIA ACCESS & IDENTIFICATION —‘

1. Media Access

In recognition of the public’s right to know as much information as possible about a disaster,
local response agencies will cooperate with legitimate news media representatives and
provide equal access to information and, within the limits of safety, to the incident scene.
News media representatives are required to cooperate with response personnel as directed
for safety and efficient operation.

A

The Incident Commander, or his designated representative, will allow media such
access to the incident scene as is consistent with safety and does not disrupt critical
operations.

The EMC, in coordination with the PIO, shall establish rules for media access to the
EOC. When the EOC is activated, representatives of news media may be provided
access to those areas of the EOC designated by the EMC. As a general rule, press
briefings will not be conducted in the EOC because they can disrupt on-going EOC
operations; briefings will normally be conducted in designated media briefing areas away
from the EOC. Photo shoots and interviews may be conducted in the EOC, but these
should be scheduled so as to minimize disruption.

Hospitals establish their own rules of access for news media representatives and these
may vary for individual circumstances. For emergency situations where there have been
substantial casualties, it may be desirable for hospitals to provide a press room or other
designated area with access to telephones for the use of news media representatives.

When incident scenes are on private property, the property owner may establish and
enforce policies with regard to access by the media and other persons who are not
emergency responders.

2. Media Identification

Representatives of news media will be considered to have satisfactory identification if they
have:

A. A media company photo identification card that identifies them as a media

B.

C.
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representative.
Texas Department of Public Safety Press identification card.

A press identification card issued by the affected jurisdiction’s Publi¢c Information Office.
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L LIST OF PRE-SCRIPTED EMERGENCY MESSAGES

The following pre-scripted emergency messages have been prepared and are included in
Annex A, Warning:

1. Warning — Spill/Release in Heavy Traffic Area
2. Warning — Specific Area Evacuation for Low Hazard Spill/Release
3. Warning — General Evacuation for High Hazard Spill/Release

4. Summary Statement for Media
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PUBLIC INFORMATION CHECKLISTS

]

This appendix includes the following Public Information (Pl) Checklists:

Tab A Public Information Checklist for Flooding
Tab B Public Information Checklist for Hazmat Incidents
Tab C Public Information Checklist for Hurricanes
|-6-1
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Public Information Checklist for Flooding

Pre-Emergency Phase

1. Conduct public education and distribute preparedness materials highlighting local flood
risk areas, precautionary actions, and protective actions.

instructions messages ready for use. See Annex A to the Basic Plan.

2. In coordination with the EMC, maintain a set of pre-scripted warning and public

3. Coordinate with school authorities, other PIOs, and local media on policies/procedures
for announcing school closures.

4. Review local Hazard Analysis and Annex E to EM Plan to identify potential flood risk
areas and evacuation routes.

5. Coordinate with Animal Control, Animal Shelter, and other organizations to determine |
availability of facilities for evacuated pets and large animals.

6. Coordinate with PiOs from local response agencies and volunteer groups and develop
an effective P1O-to-PIO communication system.

Readiness Phase
1. _Ensure PIO receives current information on flood watches & warnings.

|

Coordinate with the Shelter and Mass Care Officer to determine likely shelter sites.

2.

3. Coordinate with Law Enforcement to determine planned/likely evacuation routes. ]

4. In coordination with the EMC, update precautionary action and evacuation
message(s). See Annex A of EM Plan.

5. Develop maps of likely evacuation areas and evacuation routes that can be provided
to the media.

L through media.

6. Disseminate property protection and evacuation preparedness information to public

i

]

| Emergency Response Phase

| [ 1. Provide evacuation area and evacuation route maps to media.

2. Release evacuation recommendation through warning system.

3. Release information on how transportation will be provided for those who lackit.

4. Release public instructions on securing property, evacuation routes, and what to take
with you.

. Release information to media on shelter and mass care facilities available.

I

|

Release information to media on where persons needing assistance should call.

Release special instructions for those evacuating pets.

oo N|O O

Release information on curfews and travel restrictions in effect within evacuation
areas.

9. Release information on disaster welfare inquiry procedures.

10. Advise the public not to return to the evacuation area until told to do so. )

11. Inform media of emergency response actions and organizations participating.

—
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]

Post-Emergency Phase

JT Coordinate with Law Enforcement to obtain information on routes for return of

evacuees and areas where reentry is restricted due to damage.

2. Coordinate with EMC to obtain and release damage assessments to media, updating
as additional information becomes available.

- 3. Release information to media on return of evacuees and preferred reentry routes, if
any.
4. Release information to media on access controls for damaged areas, if any.
5. Provide public information on safety precautions for entering damaged buildings and
| | ___the need to document damage and contact insurance companies. B

| 6. Release information on disaster reliefirecovery programs and facilities.

ﬁ

| 7. Release information to media on termination of shelter operations

Release information on volunteer assistance for home cleanup and repair. |

| 8. Release information on debris removal activities.
9
l

Note: This public information checklist is designed for slowly developing floods. For a flash
flood situation, it may be infeasible to conduct some of the readiness activities listed.
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Pu'blic Information Checklist for Hazmat Incidents

Pre-Emergency Phase

1.

Review local Hazard Analysis and Annex E, to obtain information on potential Hazmat
risk areas and evacuation routes.

2.

Conduct public education and distribute preparedness materials highlighting local
Hazmat risk areas, precautionary actions, and protective actions.

3.

In coordination with the EMC, maintain a set of pre-scripted warning and public
instructions messages ready for use. See Annex A.

Coordinate with school authorities, other PIOs, and local media on policies/procedures
for announcing school closures or evacuations.

Coordinate with special facilities or special needs populations and local media on
policies/ procedures for announcing closures or evacuations.

Coordinate with PIOs from local response agencies and volunteer groups and develop
an effective PIO-to-PIO communication system.

7.

Coordinate with local media to ensure thorough understanding of Hazmat response
operations and protective actions such as shelter-in-place and evacuation.

8.

Disseminate evacuation preparedness information to the public.

Readiness Phase

1.

Ensure PIO receives current information on potential Hazmat incidents.

Coordinate with the Shelter and Mass Care Officer to determine likely shelter sites.

Coordinate with Law Enforcement to determine planned/likely evacuation routes.

2.
3.
4

In coordination with the EMC, update precautionary action and evacuation
message(s). See Annex A.

5.

Develop maps of likely evacuation areas and evacuation routes that can be provided
to the media.

Emergency Response Phase

1.

Provide information to the media and public about the incident to include information on
the nature of the incident, the expected duration of the incident, instructions to the
community on evacuation or shelter in place procedures, symptoms of contamination,
and potential health-risks.

Disseminate property protection and evacuation preparedness information to public
through the media.

Shelter in Place Actions

Release shelter in place recommendation through the media.

Provide shelter in place instructions to the media.

O|ITLIw

Provide maps of geographic area that will shelter in place.
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Emergency Response Phase (Continued)

4. Evacuation Actions

a. Release evacuation recommendation through media.

b. Provide evacuation area and evacuation route maps to media.

c. Release information on how transportation will be provided for those who lack it.

d. Release public instructions on securing property, property protection, and what to take
with you.

e. Release information to media on shelter and mass care facilities available.

f. Release special instructions for those evacuating pets, and insure that you have the
information on which shelters will accept pets or available sheltering facilities for
animals.

5. General Actions

a. Release information to media on where persons needing assistance should call.

b. Release information on curfews and travel restrictions in effect within evacuation
areas.

c. Release information on disaster welfare inquiry procedures

d. Advise the public not to return to the evacuation/sheiter in place area until told to do so
by the proper authorities.

e. Inform media of emergency response actions and organizations participating.

Post-Emergency Phase

1.

Coordinate with law enforcement to obtain information on routes for return of evacuees
and areas where reentry is restricted due to damage.

Coordinate with EMC to obtain and release damage/contamination assessments to
media, and update them as additional information becomes available.

Release information to media on return of evacuees and preferred reentry routes, if any

Release information to media on access controls for damaged areas, if any.

g

Provide public information on safety precautions for entering damaged areas and the
need to document damage and contact insurance companies.

Release information on disaster relief/recovery programs and facilities.

Release information on termination of shelter operations.

Release information on decontamination activities.

Release information on volunteer assistance.

. Release information on clean-up/decontamination activities, if needed.

e = ol B

=10

. Keep public and media informed of long-term clean-up activities, potential long-term

health effects, liability information, and future mitigation efforts.

Note: As most Hazmat incidents occur without significant warning, it may be infeasible to
conduct some of the activities listed in the Readiness Phase.
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Public Information Checklist for Hurricanes

v | Pre-Emergency Phase

1. Conduct public education and distribute preparedness materials highlighting local
hurricane risk areas, precautionary actions, and protective actions.

2. In coordination with the EMC, maintain a set of pre-scripted warning and public
instructions messages ready for use. See Annex A.

3. Coordinate with school authorities, other PIOs, and the media on pohmes/procedures
for announcing school closures.

4. Review local Hazard Analysis and Annex E to EM Plan, to identify potential hurricane risk
areas and evacuation routes.

5. Disseminate information on the availability of facilities for evacuated pets and large
animals.

6. Coordinate with PIOs from local response agencies and volunteer groups and develop
an effective PIO-to-PIO communication system.

7. Disseminate information emphasizing the need for ride sharing during an evacuation.

Readiness Phase

1. Ensure PIO receives current information on hurricane watches & warning.

2. Coordinate with the Shelter and Mass Care Officer to determine likely shelter sites that
could be used during the recovery phase.

3. Coordinate with Law Enforcement to determine planned/likely evacuation routes.

4. In coordination with the EMC, update precautionary action and evacuation
message(s). See Annex A.

5. Develop maps of likely evacuation areas and evacuation routes that can be provided
to the media.

6. Disseminate property protection and evacuation preparedness information to public
through media.

7. Disseminate information to special need facilities and those in mobile home/trailer parks
recommending an early precautionary evacuation.

Emergency Response Phase

1. Provide evacuation area and evacuation route maps to media.

2. Release evacuation recommendation through warning system.

3. Release information on how transportation will be provided for those who lack it.

4. Release public instructions on securing property, evacuation routes, and what to take
with you.

5. Release information to media on shelter and mass care facilities available.

6. Release information to media on where persons needing assistance should call.

7. Release special instructions for those evacuating pets.

8. Release information on curfews and travel restrictions in effect within evacuation
areas.

9. Release information on disaster welfare inquiry procedures.

10. Advise the public not to return to the evacuation area until told to do so.

11. Inform media of emergency response actions and organizations participating.

12. Release information on the availability of food service, gas stations, and medical facilities.
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v Post-Emergency Phase

1. Coordinate with Law Enforcement to obtain information on routes for return of
evacuees and areas where reentry is restricted due to damage.

2. Coordinate with EMC to obtain and release damage assessments to media, updating
as additional information becomes available.

3. Release information to media on return of evacuees and preferred reentry routes, if
any.

4. Release information to media on access controls for damaged areas, if any.

5. Provide public information on safety precautions for entering damaged buildings and
the need to document damage and contact insurance companies.

6. Release information on disaster relief/recovery programs and facilities.

7. Release information to media on termination of shelter operations

8. Release information on debris removal activities.

9. Release information on where to obtain disaster mental health/crisis counseling
services.

10. Release information on volunteer assistance for home cleanup and repair.
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